
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHTA VItT NAM 
PHUtiNG HA LAM 	 Di)c lap — Tv do — 11#nh phtic 

S6: 63 /BC - UBND Ha Ldm, ngay 03 thong 6 nom 2022 

BAO CAO 

Ket qua thtrc hi0 ding tic dan van 6 thing dAu nom 2022 

I. C DIEM TiNH HiNH 

Phuong Ha LAm la phuong dg chuAn do thi loci I thu0c ThAnh ph6 Hs Long, 
each trung tam ThAnh ph6 Hs Long 03km. Phia Bic giap phuong HA Khanh, phia 
Nam giap phuong H6ng Hai, phia Wing giap phuong HA Trung, phia Tay giap 
phuong Cao Thing. T6ng dien tich ttr nhien 4,03 km2, 3/4 dien tich toan phuong la 
dia hinh d6i nui, 1/4 dien tich con lsi (khu trung tam phu6ng) tap trung dong dan 
cu. PhisOng c6 6 khu ph6 v6i 53 to dan. Dan cu toan phuong c6 ten 3000 h6 dan 
vii 11.191 nhan khAu. 

Teen dia bAn phuong c6 01 doanh nghiep nha nuov (Cong ty co phdn than 

Ha Lam - Vinacomin) va 05 doanh nghiep to nhan quy mo nho, c6 teen 500 h0 kinh 
doanh dich vu nho le tai Chg Ha LAm va tai gia dinh; co 03 tnrong h9c & 3 cap 
(MAm non, Tieu h9c va THCS). Thu nhSp chinh cua da s6 nguoi dan tren dia ban la 
tien luang, tien ding, thu nhSp o mire trung binh kha. 

- Thuan lqi: Voi truyen thong kS,  lust d6ng tam cua giai cap cong nhan \rung 
m6, sir d6ng thuSn cao cUa nhan dan mac du trong hoan canh kho khan ye phat 
trien kinh t6- xa h6i, nhAt la do dich benh Covid-19 gay ra, Nhan dan tin tueing vAo 
sir lanh dso, chi duo cua Dang b6, chinh quyen, d6ng tam, dong long thIrc hien 
thing lgi nhiem vu teen giao, kinh to-xa h6i cua phuong tier, Ale tang tnr6ng va c6 
buov phat trien, cac chi Teti thu ngan sach dam bao.Tinh hinh ANCT-TTATXH on 
dinh va dugc gift yang, kh6ng de xay ra diem n6ng ve an ninh trot tu, too da cho 
phat trien KT-XH tai dia phuong. 

- Kho khan: Ben csnh nhang thuSn lgi Phuemg con gap mot s6 kho khan, 
thach thdc do la: Thai tiet, dich benh diL bien phirc tap, ca he th6ng chinh tri phai 
huy dong m9i ngu6n li,rc de tham gia phong cheing dich (dac biet la dich benh 
Covid-19); tinh hinh lam phat, gia ca mot s6 mat hang thiet yeti, hang tieu diing 
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tang, c6 tac d6ng den host d6ng san xuat, kinh doanh, cac host d6ng dich vg, 
thuang msi va dai sang nguoi lao d6ng Tinh trsng o nhiZm mai tnamg chua clugc 
khac phijc, hau qua dm mua lvt, thien tai, trieu 	da anh huang tr%rc tip den 
san xuat kinh doanh va dai song cua nhan dan; tren dia ban phuang c6 nhieu dg an 
cong trinh dugc xay dung, viec thgc hien cong tac giai phong mat bang dam bao 
giai quyet quyen lgi hgp phap, chinh clang cua nhan dan; ye mai truang va cong tac 
quan 1ST dat dai, do thi da phat sinh nhieu van de phirc tap ....dai h6i sg lanh dso sat 
sao cua Dang us7, chinh quyen trong cong tac dan van cua chinh quyen nam 2022. 

II. II. CONG TAC LANH DAO, CHI DAO TRIEN KHAI 

1. COng tic chi (4o NI trien khai cua cac cap chinh quyen ye cong tic 
dan van chinh quytn; thtrc hien Quytt dinh so 2152-QD/TU ngay 10/01/2022 
cua BTV thanh uy vt ban hanh quy cht cong tac dan 4n cua he thong chinh 
tri TP Ha Long: 

Thgc hien chucrng trinh cong tac nam cua Dang uy phuang Ha LAm ve 
phuang huong, nhiem vg giai phap nam 2022; Uy ban nhan phuang Ha LAm da 
xay Ong Ke hosch thgc hien cong tac dan van nam 2022. Hang thang, Quy, Nam 
to chirc cac cu6c h9p giao ban gitra Bi thu, Khu tnrang cac khu pha nam bat tinh 
hinh dai song cua nhan dan th6ng qua do tuyen truyen cho nguai dan cac y thirc 
chip hanh chu trucmg clueing lai chinh sach cua Dang, phap lust cua nha nuoc va 
cac quy dinh dia phuang. Neu cao tinh thAn down ket not b6 trong nhan dan gan 
viec thgc hien trien khai ke hosch cong tac Dan van de Chinh quyen va nhan dan 
cong thgc hien phat huy tinh thAn thgc hien Quy the Dan chi' a ca 

Tang cuang sg Lanh dso, chi dso cua Dang uy, UBND phuang Ha LAm 
tich cgc trien khai thgc hien nhi'em vu de ra trong nam 2022. Xay ching va to 
chi:re trier' khai thgc hien cac Chuang trinh, Nghi quyat cua Dang de ra, tap 
trung chi dso dieu hanh phat trien kinh t6 - xa h6i dia phuang, giu -yang an ninh 
chinh tri - trat to an town xa h6i trong nhan dan, neu cao tinh thAn clown ket not 
b6, thgc hien tat cong tac an sinh xa h6i, giam ngheo ben yang, tap trung den 
bu GPMB, giai quyet cac khieu nsi to cao, mau thuan trong nhan dan, tap trung 
giai quyet cac dan thu ton dong keo dai, tap trung thao ga cac kilo khan vuang 
mac Doanh nghiep, tip tvc clang hanh phat trien cimg Doanh nghiep. Thgc hien 
Chu de cong tac nam 2022 "Thich zing an town, linh hoot, krdm salt hieu qua dich 
COVID-19; girt vung cla tang truOng; phat trien nguan nhan luc chat luong cao" 
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2. Cong tic tuyen tru)4n,ph6 bin quilt triet ye cong tac dan van chinh 
quyen va quyk dinh so 2152 — QD/TU: 

Dang fiy, chinh quytn phuong Ha Lam lam quan tam quail triet tai toan the 
Bang vien, can bO, cong chirc, than dan teen dila ban phuong Nit cong tac dan van chinh 
quytn va quy6t dinh so 2152 — QD/TU yeti nhitu hinh thIrc tritn khai phong phi": 
lOng ghep trong cac cuOc h9p sinh host chi bO; hOi nghi giao ban; tuyen truytn qua ht 
thong loa truytn thank dm phuong vai tan suat 2 lariltuan. Nher do, t4o su chuytn 
bin trong nhan thirc va hanh dOng dm can 1)0, ding chirc, quan chung nhan dan, 
phat huy quytn lam chili dm nhan dan, tang cuong kh8i d4i doan ktt dan tOc; gilip 
cho nhan dan tin tuong vao chinh sach dm Dang, phap luat dm Nha nuac, quan ht 
On bó vai chinh quyen dia phuong. 

III. KET QUA THVC HICNI: 

1. Viec dtoi meri, Wang cao chat hrovg, hieu qua cong tac dan van, gin vol 
chirc 'fang, nhiem vu cim co.  quan nha ntthc, chinh quy4icac cap. 

Can 130, cong chirc ca quan phuong luon neu cao tinh than phuc AT va 5/ thirc 
trach nhiem truck nhan dan, tang cuong trach nhiem trong viec tip cong dan, giai 
quytt don thu khitu ngi, to cao dm cong dan &mg luat dinh; phat huy quytn lam 
chu dm nhan dan, phat dOng phong trao thi dua "Dan van kheo" trong cac co quan 
giai dog' 2021-2026, On veil tritn khai Chi thi so 16/CT-TTg ngay 16/5/2016 dm 
Thu Wong Chinh phi' vt tang cuong va d8i mai ding tac dan van trong cac ca quan 
hanh chinh Nha nuac, chinh quytn cac cap trong tinh hinh mai On vai viec h9c 
tap va lam theo to tuang, dgo dire, phong cacti HO Chi Minh. 

- Phat huy ktt qua d4t dugc, tip tuc cu tht Ma co cht "Dang lath ciao, Nha 
nuac quan lf, than dan lam chit', bao dam nguyen tac m9i chi' truong dm Dang, 
cac van ban, quytt dinh cila cac co quan Nha nuac phai xuat phat to lqi ich va 
nguyen v9ng chinh clang dm than dan. Tap trung xay dung chinh quytn than thien, 
gan dan, nang cao hieu ltrc, hieu qua quan 1/ Nha nuac; thtrc hanh dan chii, ding 
khai, minh bg.ch trong hot dOng quan VT, ditu hanh dm co quan Nha nuac. Tritn 
khai ap dung cac chi so theo dai, danh gia cai each hanh chinh tai cac co quan va 
chi so khao sat mire dO hai long dm to chirc, ca nhan d6i vai su phtic vu dm co 
quan hanh chinh Nha nuac, phat huy vai tro, trach nhiem dia ngueri dUng dau cac 
co quan, don vi, thgc hien nghiern tue viec phan cong can bO lanh d4o phi,' trach 
cong tac dan van ciia cac co quan Nha nuac. Cong khai, niem ytt cac nOi quy, quy 
cht tip cong dan, bO tri phong tip ding dan va can bO cong chirc tip cong dan. 
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Niem yet s6 dien thoqi va &rang day nOng dm ngu6i co trach nhiem de tiep thu, 
phan anh kien nghi dm cong dan; Thu6ng xuyen lay ST kien phieu gop Si cua cong 
dan tai b6 phan va tiep nhan va tra ket qua phuong. 

- Van dung linh hog, pha hgp voi dieu kien thvc to de trien khai va thvc hien 
tot Chi thi s6 03-CT/TU ngay 29/12/2015 cua Ban Thu6ng vu Tinh fly ve nang cao 
chat luting quan tri va hanh chinh ding dap img sir hai long cua ca nhan di voi sir 
phvc vu cua co.  quan hanh chinh nha nu.O.c. Huy d6ng dugc m9i tiem lvc dm nhan 
dan, thvc hien tot cong tac xa h6i hoa ve van hoa, y te, gido dvc va the duc the thao. 
Phong trao xay dung khu ph6 van h6a dugc phat huy manh me, nhan dan tich cut 
tham gia huong img, phan dau xay dung phuong van h6a nam 2022. 

2. Cac muc lieu phat trien kinh 4 xa hi)i, dam bao an sinh xa hi;ii va diri sting 
nhan dan: 

2.1 1dt qua thyr hien cdc myc tieu phdt trien kinh ti - xd hOi, nag cao den sang 
nhan dan. 

6 thang dau nam 2022 UBND phuong dang thvc hien 4 du an lon: 

+Du an quy hoach tong mat bang 1/500 tuyen duOng not qu6c 1018A phuong Hting 
Hai( canh truang THPT H6n Gai) voi tinh 16 336, tai trung tam phuong Ha Lam va khu 
dan cu 2 ben dung thanh ph6 Ha Long 

+ Dv an quy hoach tong mat bang 1/500 nhOm dan cu tai T5, T6- Khu 5- P. Ha Lam 

+ Dv an phe duyet dieu chinh cvc b6 doan tir diem s6 20 den diem s6 25 thu6c quy 
hoach tong mat bang tuyen tS,  le 1/500 tir Cali Trar" ig K67 (P.Cao Xanh, Ha Khanh) den 
tinh l0 336, P. Ha Lam, thanh ph6 Ha Long. 

+ Dv an quy hoach tong mat bang 1/500 tuyen d9c muting ben trai tuyen, tir cau 
K67 phu6ng Ha Khanh qua cau nuac man den dung 336 phu6ng Ha Lam. 

Dugc sir lanh ciao, chi dao cua cap fly, chinh quyen, MTTQ va cac doan the 
Phu6ng da vao cu6c ngay tir khi cong khai quy hoach du an. Ph6i hgp chat the voi 
Trung tam phat trien quy dat va Ban quan VI du an cong trinh Thanh ph6 de phan 
loci cac nhom h6 gia dinh, cac di tugng co dien tich dat bi thu h6i dugc huang 
tuong d6ng cac the d6 WI trg, de tham gia tuyen truyen, van d6ng th6ng nhat, bai 
ban, giai dap m9i vuong mac, kho khan dm ngu6i dan, d6ng th6i ph6i hgp ding 
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khu ph6, to dan thuong xuyen den tong hit) dan trao d6i tinh hinh, nam bat nguyen 
v9ng cfra nhan dars 1de dng thuan, img h6 chir truong phat trien cua Tinh, Thanh ph6. 

UBND phuong tich cue tuyen truyen, ph6 bien cong tac dan 4n, cac chinh 
sach thtrc hien b6i thuang, h6 trg va tai dinh cu nham nang cao nhan thirc ve thuc 
hien giai ph6ng mat bang trien khai cac cong trinh, du an tren dia bAn phuiyng. 

Duy tri cong tac tuyen truyen teen he th6ng loa truyen thanh cua phuong de 
m9i to chirc, co quan va doanh nghiep tren dia bAn phuong dugc biet ve cac chinh 
sach thuc hien b6i thuong, 116 trg va tai dinh cu. 

UBND phuemg thuc hien niem yet cong khai cac van ban chi dao cua trung 
uong, tinh, thanh ph6 va UBND phuong ve cac chinh sach thuc hien 1)6i thuang h'6 
trg va tai dinh cu tai cac nhA van hoa cong dng cac khu ph6. 

Cung voi str no luc cac cap, su vao cu6c ca he th6ng Chinh tri cac ban nganh down 
the phuong, cong dng doanh nghiep va cac tang lop nhan dan teen dia ban trong viec thtrc 
hien cac nhiem vu phat trien KTXH, thao ga cac khoa khan dng hanh phat trien ding 
doanh nghiep, thirc day cac co the chinh sach dac thir, gioi thieu va giai guy& viec lam cho 
ngueri lao (Xing, cong tac an sinh xa h6i luon dugc quan tam va chi dao thtsc hien. Do vay 
dai song vat chit va tinh than cira nguOi dan ngdy cang dugc nang len mot each ro ret, tS/ le 
nguai tham gia Bao hiem Y to dat 94%, da xoa 119' ngheo teen dia ban khong con h6 doi 
kern. Trien khai dng b6 cac the d6 chinh sach doi voi NCC yeti cach mang, cac chuong 
truth muc tieu Que)c gia ve Y to ding luon dugc quan tam, cac Du an d'au to co so• ha tang 
luon dugc dac biet chir tr9ng. 

2.2 Viec thtyc hien cac bien phap cap bach phong chiing dich Covid-19 ( ding 
tac lanh 43, chi d4o, to chine thtyc hi0): 

UBND phuang tiep tuc thuc hien nghiem cac chi dao cua Trung uong, cua 
tinh, cfra thanh ph6 ve cong tac phong ch6ng dich Covid-19, coi day IA nhiem vu 
tr9ng tam, cap bach hang dau, thuong xuyen va lau dAi. Quan triet phuong cham 
"3 tnrac, 4 tai ch8", UBND phuong da to chirc tap trung khoanh virng, truy vet, 
cach ly, van dng nhan dan xet nghiem kip thei cac ca tiep Vic, do d6 khong de bi 
dng, bat ngo trong m9i tinh hu6ng. Thtrc hien cong tac chir dng ra soat, th6ng ke 
cac trung hgp di, den, ve tin vimg dich, xet nghiem teen dien rOng ngay sau khi 
phat hien ca b'enh mai trong cong dtmg, do d6 da ngan chan kip theri, khong de dich 
benh lay Ian trong cong d6ng, gop phan giu vimg dia bAn an toan lA co so de phat 
trien kinh to xa 
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Thkrc hien tot ke ho4ch tiem vacxin Covidl9 theo chi dao cua Cip ten, dam 
bao an toan, hieu qua va khong b6 sot d6i tugng du dieu kien dugc tiem phong theo 
quy dinh. 

Duy tri tot cong tac tong hop bao cao cac tnrong hop phat sinh 10 mai trong 
ngay giri ve Trung tam chi huy PCD Thanh ph6 tnrafc 15h hang ngay. Den thari 
diem hien tai( 06/3/2022 ) teen dia phuong can duy nhit 01 truong hgp FO dang 
thkrc hien each ly tai nha. 

Tiep tic quail triet, tuyen truyen, thuc hien day du, nghiem tuc cac van ban 
chi dao cua Trung ucmg, cua Tinh va Thanh ph6 ve cong tac PCD Covid-19; nang 
mire cao nh'it canh giac ve dich benh cua cac co quan, dan vi, dia ban khu ph6 va 
nhan dan gan vai trach nhiem cua ngued dung diu trong ding tac PCD. 

3. Cling tac cal each hanh chinh, cac bi0 la cal cach thu tuc hanh chinh, vies 
cong khai, minh inch, tao thuan loi cho nhan dan tier, can, giam sat hot Ong dm co' 
quan hanh chinh nha 	cac 

3.1 Kat qua thyv hien cal each thil tyc hanh chinh va don giii n haa cac TTHC: 

T6 chirc niem yet, cong khai cac TTHC tai Bo phan Tiep nhan va tra ket qua 
gop phin nang cao dich vi hanh chinh cong, cac thir tic hanh chinh dam bao nhanh 
ch6ng, dung phap luat, t4o moi tnreing lam viec thuan lgi dap Ung yeu ciu cua t6 
chirc, cong dan trong viec gig guy& cac cong viec lien quan den TTHC 

Ap chring c6 hieu qua He th6ng quan ly chit lugng theo tieu chuin Viet Nam 
ISO 9001:2008 tai UBND phuong, d6ng thOd to chirc chuyen d6i He th6ng quan 15/ 

chit lugng theo Tieu char' Viet Nam ISO 9001:2015 theo ice ho4ch cua thanh 
ph6. Tir do nang cao vai tre va tam quan trong trong viec ap dung, thkrc hien nhiem 
vu cai cach hanh chinh tien tai xay dung nen hanh chinh trong s4ch, yang mph, 
hog d'6ng c6 hieu lkrc, hieu qua, xay dung d6i ngii can b6, ding chirc c6 phim chit, 
nang km dap ung nhu ciu phat trien kinh to xa h6i cua dia phuong. 

UBND phuong tiep tic to chirc guar' triet den d6i ngil can b6 ding chirc 
trong town phuong cac van ban chi dao dm Thu Wang Chinh phu ban bath Quy the 
thkrc hien ca the m6t cua, co the mot cua lien thong tai co quan hanh chinh nha 
nuac a dia phuong. Thuc hien nhiem vi CCHC nam 2022 UBND phuong HA Lim 
d4c biet quan tam tru trong den cong tac Lanh ciao, chi dgo va dieu hanh, d4c biet 
neu cao tinh thin trach nhiem cua nguai dung dau trong viec thkrc hien co the m6t 
cua, m6t cua lien th6ng. 
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3.2 Ket qua thtyc hien Quy the dan chit & co' so.: 

Ket qua thvc hien Phap lenh s6 34/2007/PL-UBTVQH11 ve: N6i dung ding 
khai de Nhan dan biet; Nhan dan ban va quyet dinh; Nhan dan tham gia y kien 
truac khi ca quan c6 tham quyen quyet dinh; Nhan dan giam sat: 

Viec cong khai cac not dung de dan biet dugc thtrc hien nghiem tdc, tap trung 
vao cac van de nhu: Cac Nghi quyet cua HDND ve phat trier' kinh to - xA h6i hang 
nam; cong tac quy hog.ch, cac dkx an, ding trinh dau tu; du town, guy& town ngan 
sach; viec quan ly va sir dung cac loci quy; 	to chirc cho nhan dan ban va guy& 
dinh cac chu truang cua chinh quyen trong viec huy &Ong sire dan de xay Ong ca 
ha tang, cong trinh ph& lgi cong cong; tham gia y kien ve du thao ke ho4ch phat 
trier' KT-XH, chi* thao ke hokh trien khai cac chucmg trinh, du an 6. dia. 
phucmg... Nang cao trach nhiem ngu6i dung dau, the hien ro vai tro trach nhiem 
ngu6i &mg dau trong ca quan, dan vi thgc hien nhiem v11 bao dam dan chir, cong 
khai, minh b4ch trong m9i hot cong Dang b6, chinh quyen phu6ng.. 

Cong khai cac mire thu thue, s6 ho kinh doanh, ten chi' h6 kinh doanh, mirc 
gong thue va tinh hinh thtrc hien gong thue cua cac ho kinh doanh tren dia ban phuang. 

M6t trong nhang ket qua not bat trong thus hien Quy the dan chu ca so.  ten 
dia ban phu6ng trong th6i gian qua la thtrc hien c6 hieu qua phuang cha'rn "dan 
biet, dan ban, dan kiem tra, dan thu huong". Nhieu van de lien quan den quyen lgi, 
trach nhiem cua ngu6i dan dugc cong khai bang nhieu hinh thirc de nhan dan dugc 
biet, g6p phan huy dOng sire m4nh cua nhan dan trong thtrc hien cac phong trao thi 
dua yeu nuac, t4o cl6ng hrc phat trien kinh to - xa h6i, gift vimg on dinh v'e chinh 

qu6c ph6ng - an ninh. Dien hinh nhu trong thi,rc hien chuang trinh muc tieu 
qu6c gia, giai quyet the coo chinh sach, thu tvc hanh chinh; trien khai thkrc hien 
Nghi quyet s6 21- NQ/TU. Tir d6 da khac phvc bat tinh trung hanh chinh hoa; tinh 
than trach nhiem phtic vu nhan dan cUa dOi ngli can b6, cong chirc, gang vier' dugc 
nang len theo huang trong dan, On dan, hieu dan, hoc dan va c6 trach nhiem voi dan. 

- Thtrc hien cai each hanh chinh, dac biet la cai each thu tpc hanh chinh. 

- ThIrc hien hot d6ng dm Ban thanh tra nhan dan, Ban giam sat dau hr cua 
cong 	Cac mo hinh to quan cong dog dan cu nhu: T6 Nhan dan to quan, 
mo hinh h6i CCB phi hop cong an tham gia dam bao ANTT ngay cang lan toa 
gop phan gift yang on clinh chinh tri, tat to 0 ca 
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4. Cling tac tiep dan, xir IS,  don thu• va giai quyet khieu nai to, cac vu 
viec khieu kien dong ngtari, pink tap, keo dai; cong tac tiep dan, dai tho0 

nhan dan ciia ngtroi dong dau cap lay chinh quyen dia phyang: 

- Kit qua thyv hien Lu'ett tiep cong dan, LuOt Khiiu nyi, Lag To cao: 

Cong tac tiep cong dan ngay cang dugc cac cap Lanh dso quan tam chi 
dso, tiep tic tuy'en truyen quail triet cac quy dinh cua Phap luat ve cong tac tier) 
ding dan dac biet LuSt tiep cong dan va Nghi dinh so 64/2014/ND-CP, ngay 
26/6/2014 dm Thu tuang Chinh phu quy dinh chi tit thi hanh mat so dieu cua 
Lust tiep cong dan. Uy ban nhan phuang thtrc hien tiep cong dan dinh kST tai Try 
sa lam viec vao thin nam hang tuan, ngoai ra can thirc hien tiep cong dan dot 
xuat theo quy dinh. Qua cong tac Tiep cong dan da tuyen truyen van Ong nhan 
dan va giai thich cho cong dan hieu r6 han ve cac the da chinh sach, Phap luSt 
cua Nha nuac van Tang nhan dan chap hanh nghiem cac guy& dinh giai quyet 
khieu nsi, to cao, tranh chap dat dai, GPMB. 

- Kit qua cong tdc ra socit thin thtr, khiiu nal to cao, tap trung giai quyit 
dirt diem cac vu viec khiiu kien phirc tap, dong 	keo dai: 

Cong tac tiep dan, dai thosi vai dan, giai quyet dun thu khieu nsi to cao cua 
cong dan dugc cap Ay Dang, Chinh quyen dac biet quan tam Lanh dso va chi 
dso da kip thai giai quyet cac tam to nguyen vgng chinh clang cho nhan dan, 
Chu tich Uy ban nhan dan phuang la nguai trirc tiep giai quyet d6i thosi. 

Qua qua trinh phan loci, xir V/ qua tiep cong dan, UBND phuang da phi hgp 
vai cac ban nganh down the phuang, to dan khu ph& cac co.  quan doanh nghiep c6 
lien quan tien hanh xac minh, thu thap ha so giai quy& nhang vu viec cua nhan dan 
thuac tham quyen cua UBND phuang dugc dam bao. 

- Trong 6 thang dau nam 2022 s6 cong dan da dugc tier): 04 lugt = 04 vi viec 
trong do: 

+ Tiep dan thuang xuyen: 03 lugt = 03vv viec 

+ Tie') dot xuat: 01 lugt = 01 vv viec 

+ Tie') down (long nguai: 0 

Cong tac ra soat, giai quyet cac don thu khieu nsi to cao luon dugc cac cap 
Uy Dang, Chinh quyen MTTQ va cac Doan the quan tam. Cac vu viec khieu kien 
dong nguai phirc tap deu dugc UBND phuang xit VI mat cach dirt diem do vay 
khong c6 tinh trsng don thu, KN, TC ti tap bieu tinh dong nguai. Kip thai nam bat 
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cac tam tu nguyen vgng cua nhan dan, de th6ng nhdt va ban bac dua ray  kin giai  
quy6t, d6ng thCA tuyen truyen, ph6 bien GDPL ve KNTC cho ngu6i dan. Qua do 
giup cho nguai dan hieu va thtrc hien cac quyen, nghia vu cua minh khi thvc hien 
KN, TC va trach nhiem thi hanh cac quy& dinh gai guy& KNTC, gop phAn tao str 
chuyen bien can ban trong nhan thirc va nang cao sit hieu bie't Phap luat, y thirc ton 
tr9ng va chdp phap luat ve KNTC cua d6i ngu CBCC va nhan dan ngan chan tinh 
trang va han the cac hanh vi vi pham ve phap luat gop phAn nang cao y thirc trach 
nhiem nang ltrc trinh d6 chuyen mon trong tip dan va giai quye't dan thu KN, TC. 

- Ket qua dai tho4i trite tiep gift nguai dimg d'Au cap uy, chinh quy'L cac 
cap voi nhan dan: Thtxc hien tip ding dan cua nguai dimg clAu cap uy, chinh 
quyen theo quy dinh. Ke't qua: tinh den thai diem bao cao, UBND phuang khong 
nhan dugc y kien phan anh, kin nghi cua clang vien, cong dan. Khong c6 don thu 
to cao 

5. Vifc nang cao d4o dfrc ding vu, tinh thAn trach nhifm, ky luOt, 14/ cuung 
hanh chinh y thtrc phuc vu nhan dan cua c of ngt1 CBCC,vien chuc, cong tac kiem tra, 
thanh tra cong vu, xur 15,  can bo, cong char, vien chirc vi pham duo dim cong vu: 

UBND phuang Ha LAm tip tyc thvc hien Chi thi s6 05-CT/TW ngay 
15/5/2016 dm BO Chinh tri ye day manh hoc tap la lam theo tu tuang, ciao dim, 
phong each H6 Chi Minh, gAn vOi thtrc hien cac quy dinh ve dao dire cong 
van hoa cong so., qua do da tao chuyen biL ro ret, CBCC, VC va ngu6i &mg 
dAu trong ca quan luon chit d'Ong nam bat tinh hinh tham muu tri 'en khai thtrc 
hien nhiem vu dat Ice't qua tat. Tinh than va thai d6 phuc vu cua d6i ngu CBCC 
dugc nang len mot each r6 ret, tac phong lam viec nhanh g9n, c6 thai d6 irng xir 
dung mtrc, c6 tinh thAn trach nhiem trong giai quye't cong viec lien quan den 
nguai dan va Doanh nghiep. 

Viec b6 tri va sir citing CBCC true tai B6 phan TN&TKQ hien dai cua 
UBND phu6ng dugc thtrc hien theo dung quy dinh Chinh phu ve viec thtrc hien co 
a-16 mot cira mot cira lien thong, CBCC c6 trinh d6 chuyen mon Thac sy, Dai h9c 
c6 k-St nang giao tiep, c6 tinh than, thai c16 phuc vu nhan dan tot. 

De thtxc hien tat va phat huy vai tra cua nguai dan cap ca soy UBND 
phu6ng Ha Lam tiep ttic tang cuang cong tac thong tin tuyen truyL dac biet 
trong clOi ngu CBCC va nhan dan Phap lenh thtrc hien dan chit xa phuang, thi 
trdn Phap lenh s6 34/2007/PL- UBTVQH, UBND chit dOng xay Ong ke hoach 
de nhan dan tham gia vao cac cong viec cua dia phuang nhu huy Ong nhan dan 
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&mg gop tu nguyen de dau tu xay mai hoc sira chaa cac ding trinh cong Ong, 
dan sinh. 

Tang cueing va thuc hien quy&igiam sat &la ngueri dan cap co so ngay cang 
tot hcm dam bao tinh dan chil dac biet cac cu.& Bill Cu 	Sc h8i va HDND cac 

cu8c Biu cir Khu truing khu phi theo quy dinh neu cao quyL lam chu cua 
nhan dan. Xay dung Ke ho4ch thuc hien Quy ch6 Dan chi' hang nam, tang cuing 
ding tic tip dan giai quye't don thu, khieu nai to cao d4c biet quan tam hon nua 
den cac link vuc &it dai, den bu va GPMB, 118 trg tai dinh cu khi Nha nuac thu h6i. 

CBCC thuerng xuyen kip tiled theo doi, don dc'Sc tic phong le 16i, chin chinh 
kS,  10-t kST cuong hanh chinh, Quy the van hoa cong so, kip thai khen diming 
nhang CBCC có thanh tich suit xic, ding then kST 1u4t doi voi nhang CBCC có 
hanh vi nhang nhigu cua quyen hach dich thuc hien khong dung theo quy dinh cua 
phap 1u4t. Cac ch6 do chinh sach lien quan tin cong tin luong dugc UBND 
phuong chi tra va thuc hien dam bao clung theo quy dinh Lu4t CBCC. 

6. Cling tic phi hop, tao dieu kien de MMTQ va cac Doan the Chinh tri 
xa hoi va nhan din tham gia giam sat, phan bien xa hOi va gop y xay dtjmg Chinh 
quyen virng nwh: 

Cong tic phi hgp gift Chinh quyen vbi MTTQ va cac Doan the - Chinh 
tri xa" 1-18i dugc nang len. Quan tam xay dung va tri'en khai thuc hien Quy ch6 
phi hgp glib UBND phuang vii Uy ban MTTQ va cac Doan the Chinh tri - Xa 
118i thgc hien K6 hogch giam sat, phan bien xa hoi. Ni8 dung thuc hien cac cu8c 
giam sat tap trung chir y6u cac linh \rue gay birc xuc trong nhan dan nhu ve sinh 
moi truang; viec CBCC gay phien ha sach nhigu trong giai quy6t cac TTHC lien 
quan den nguai dan va Doanh nghiep, cac khoan cling gop trong nhan dan thuc 
hien cac 'nue tieu Quik gia nhu xay dung n8ng thin 	xay dung duang giao 
thong cong cong trong khu dan cu, 4n ding nhan dan chip hanh cac Chu 
truing cua Dang, phin dau xay dung khu dan cu van minh do thi, gop phin nang 
cao n11'0 thirc cua doi nga CBCC, Doan vien, 118i vien tham gia xay dung Dang, 
xay Ong Chinh quyen trong sach \fling rn4nh. 

IV. DANH GIA CHUNG: 

1. Nhiing ket qua d4t dtrov 

Nam 2022 dugc su quan tam cling thu4n cac cap Chinh quy&1MTTQ va cac 
Doan the phuang Ha Lim khOng ngirng phat trian, tuy co nhiL kilo khan thach 
thirc nhung 	su quye't tam cao cua Dang uy, HDND, UBND phuerng Ha Lim da 
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vuo:t qua kho khan, tich ctrc trien khai thtrc hien cac nhiem vu de ra, tap chung chi 
dao cac van de not c6m, dua ra cac giai phap, tao chuyen bier' tich ctrc gong hanh 
phat trien kinh to - xa h6i dam bao va dat chi tieu Thanh ph6 de ra. 

Xay Ong va trien khai Ke hoach thkrc hie ding tac Dan van nam 2022 dat 
nhieu ket qua tich cue. Phucmg thirc Lath dao va chi dao dm cap 0y clang, Chinh 
quyen cong voi cong tac Dan van ngay cang d6i mai va nang len fa ret. Nang 1-krc 
quan l ,  va dieu hanh dm Chinh quyen tao str chuyen bien tich cvc, tang cuang 
cong tac kiem tra, kip thai thao ger kh6 khan Among mac, gift vimg kST luat, kSr 
cuang hanh chinh, kip thai cong khai minh bach nhang van de lien quan den nguai 
dan va Doanh nghiep. 

Tang cuang cong tac CCHC, tap trung giai guy& dirt diem tinh hinh giai 
quyet cac KNTC khong a don thu ten dung keo dai. Tinh thAn va thai d6 phvc vu 
nhan dan cilia d'ai ngil CBCC ngay cang dugc ding c6 va nang cao. Tilt...iv hien tot 
QCDC a ca so vai phuang cham "Dan biet, dan lam, dan ban dan kiem tra" tao sv 
dng thuan va gin b6 gala cap fly Chinh quyen va nhan dan trong cong cu6c xay 
dtmg d6i mai phat trien kinh to - xa h6i dia. phuang. Cu6c van d6ng "Toan dan 
doan ket xay dtrng dai song van hoa 6.  khu dan cu", xay dImg "khu ph6 van minh 
do thi" ngay cang tich cvc trien khai. 

2. Nhiing kh6 khan, han che va nguyen nhan 

a) Nhitng Kho khan, han che: 

Si; vao cuac va xay Ong thvc hien Quy die dan chil dm kh6i MTTQ va cac 
Doan the chinh tri - xa hai con cham, chua thuang xuyen. 

Cong tac tuyen truyen van d6ng nhan dan chdp hanh chii tnrcmg duang l6i 
dm Dang, Chinh sach phap luat ciia Nha nuac chua dugc kip thai. 

Trinh d6 nhan thirc dm mat s6 b6 phan nhan dan chua sau sic trong viec 
trien khai va thvc hien QCDC a ca so., chua deng b6, chua nhAt quan, mot s6 b6 
phan nhan dan con lgi dung tinh chdt Dan cha de gay kho khan cho viec chi dao, 
dieu hanh dm chinh quyen dia phuang. 

b) Nguyen nhan: 

- Nguyen nhein ciia keft qua clgt Avec: 

Nhan thirc r6 vai tret va trach nhiem trong viec trien khai thvc hien nhiem vu 
dac biet cong tac Dan van trong ca quan hanh chinh Nha nuac, cap fly va Chinh 
quyen dia phuang da c6 sir vao cu6c nghiem tiic. Tang cuang nang cao hieu qua 
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quan ly BO may hanh chinh Nha nuac theo hung Dan chu, hien dai, minh bach, 
to sv d6ng thuan trong nhan dan. Neu cao tinh thAn trach nhiem thvc thi cong viec 
cua dOi ngu CBCC dap img yeu cAu nhiem vi de ra. Thvc hien tot nguyen tic tap 
trung dan chil, ma ring phat huy dan chu trong to chirc va hoat ding, gift vi mg vai 
tro lanh dao cua Dang. 

- Nguyen nhan cua nhung hgn che 

Cong tac ph& NT gift chinh quyen vai Mat tran T6 qu6c, cac down the 
trong viec van ding nhan dan thvc hien chil truang cua Dang, chinh sach, phap lust 
cua Nha nuac chua chat che va thuang xuyen. 1"7  thirc va trach nhiem cua mot BO 
phan nhan dan va CBCC trong cong tac Dan van chinh quyen chua cao, chua hieu 
qua ding b6 nhat quan. 

V. NHItM VI) GIAI PHAP 6 THANG CUOI NAM 2022 

1. Tang cuing thvc hien QCDC O.  co.  sa, xay dung hoc/rig uo.c va Quy trac 
cua khu dan cu. Tie') tvc thvc hien 6 an tinh gian bien che, to chirc sap xepbO may 
chinh tri tin gun, hoat ding hieu lvc hieu qua. 

2. Tiep tvc tuyen truyen va quan triet cac nhiem vu trung tam ve cong tac 
Dan van trong tinh hinh mai. Ket Juan 03-KL/TW, ngay 13/5/2016 dia. Ban Bi thu 
ve tip tic thvc hien Quyet dinh 290-QD/TW cua BO Chinh tri khoa X ve "Quy che 
cong tac dan van cua he th6ng chinh tri", Nghi guy& 25-NQ/TW, ngay 03/6/2013 
dm Ban ChAp hanh Trung uang Dang kh6a XI ve "Tang cuing va 6i mai sir lanh 
dao cua Dang 6i vai cong tac dan van trong tinh hinh mai", Ket Juan 114-KL/TW, 
ngay 14/7/2015 cua Ban Bi thu Trung uang Dang ve "Nang cao hieu qua cong tac 
dan van cua ca quan nha nuac cac cap". 

3. Tiep t-vc nang cao hieu qua hoat ding cua HDND, Ban thanh tra nhan dan 
va giam sat au to cong cling, cong vai sv vao cuOc cua ca he th6ng Chinh quyen 
MTTQ va cac to chirc Doan the trong viec giam sat cac chit truo'ng cua Dang, chinh 
sach Phap lust cua Nha nuac va tap trung giai quy& cac kien nghi cir tri. 

4. Nang cao hieu lvc hieu qua trong cong tac chi dao dieu hanh Chinh quyen 
dia phuong. Tang cueing nang cao y thirc trach nhiem thvc thi nhiem vv cua dOi 
ngu CBCC trong co.  quan. Tiep tic thvc hien KST lust kSi cucing hanh chinh, gin vai 
Quy che dan chu trong ca quan, tang cuing cong tac phi hap trong trim khai va 
thuc hien nhiem vu. 
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Ha HOng So'n 

5. Thuc hien tot chi tieu phat trien kinh to - xa h6i, gan giai quyet viec lam 
cho ngu6i lao dOng. Tap trung thao g6 nhang kilo khan vuong mac, diing hanh phat 
trien cong Doanh nghiep. 

6. Day manh thuc hien chucmg trinh muc tieu Qu6c gia ve xay dung ming 
them mai, timg buOt nang cao doi sang vat chit cua ngu6i dan. 

7. Phat huy vai tr6 cap fly Chinh quyen trong viec giai guy& cac vu viec lien 
quan den ngu6i dan va Doanh nghiep. Tang cueing ding tac giai guy& dan thu 
khieu nai to cao nhat la cac vu viec phirc tap keo dai khong a hinh thanh phat sinh 
cac diem nong gay mat an ninh chinh tri - tat to an toan xa h6i. 

8. Tang cuong danh gia su hai long cua ngu6i dan va Doanh nghiep doi vai 
su phtic vu cua ca quan hanh chinh Nha nuov daz biet neu cao tinh than va thai d6 
phv vg nhan dan doi vai d6i ngil CBCC trong ca quan. Tang cuong day manh dich 
vu cong truc tuyen cap d6 3,4. 

9. Lam tot cong tac Dan van trong ca quan hanh chinh Nha nuoc. 

10. Tang cuong vai tro cua MTTQ va cac Doan the phuomg trong viec giam 
sat va phan bin xa h6i va nhan dan tham gia (long g6p xay dung Dang, xay citing 
Chinh quyen. 

VI. DE XUAT, MEN NGHI: 

De nghi tinh, thanh ph6 thu6ng xuyen mo cac lop tap huan b6i duong cong 
tac Dan van cho d6i ngu CBCC phv trach dia phucmg. 

Tang cuong ma cac lap H6i nghi tap huan ve cong tac tuyen truyen vien 
Phap luat cho d6i ngil can b6 khu ph6. 

Tren day la boo cao ket qua thuc hien cong tac dan van 6 thong du nom 
2022 dm phu6ng Ha Lam./. 

* No'i nhOn: 

- UBND thanh pho Ha Long (B/cao); 

- Ca quan t6 chirc- not vu TP (T/h); 

- Dang uy — HDND phu&ng (B/cao); 

- Lauf 
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Phi,' luc 4 

Ket qua to chtk hai nghi giao ban gitla thtrimg &lye cap iiy vol cac bi Mr chi ba 
kiem truirng than, ban, khu phO ya truieng ban ding tic mat tran cac them, ban, khu phO 

(Kern theo Cong van so 4066 /UBND- TCNV ngay 27 /5/2022 ctia UBND Thanh pha) 
(So lieu tinh din 31/5/2022) 

Stt 

Ke't qua to chtk hOi nghi giao ban ii. cap xi Ket qua to chtk hOi nghi giao ban o' cap huyen 

so hc)i nghi 
Tong so kien nghi, 

anh 

So hen nghi, pilau 
anh thuOc than' 

•• 
d'd giai quyet 

So kien nghi, 
phan anh thu& 
• , 

ht am quyen chua 
giai quyet 

anh thu(ic than'phan 
dub thuOc than'Tong Tong so Ni 

nghi 
'Ring se kien 

nghi, phan anh q y'en chua giai
quyen 

So kien nghi, phan 

quye dd giai quyet 
u•

n 

Se kien nghi, pilau 

quyet 

/ 2 3 4 5 6 7 8 9 

1 5 6 6 0 

'Ping 5 6 6 0 

NguiAl lap bie'u 

Vu Thi Tam Giang 



     

     

 

LAM 

  

Phu 1pc 3 

   

    

  

Ktt qua tiep cong dan, giai quytt don thtr, d6i tho0 
(Kern theo C ong van so4066 /UBND ngay 27/5/2022 czia UBND Thanh pha) 

(So lieu tinh din 31/5/2022) 

   

   

Stt 

Bophan tiep cong din 
ThU trwerng co quan, don vi Ket qua giii quyet 

Ket qua dtii 
thoai dm 

nguiri dung 
dAu vol 

nhan din 
So lan tiep dinh kY So Fan tiep dot xuat 

Tong s8 
don thu 

• &A' tiep 
„ nh4ri 

Tong 
s8 
vu 
.,, 

Don kien nghi, Don khieu ngi Don to ca.° 
To ng 

so 
cuOc 
d6i 

thoai 

Tong 
so vu 
viec 

So  
cu8c 

Luot 
 

ngtrai 
So 

don 

o• 	S 
vu 

viec 

S8 
cu8c 

Luvt 
ngtrai 

So  
dan.,, 

So 
vu 

vice 

• 
So 

cu8c 
Ltrat 
ngtroi 

• 
So 

don 

• 
SO vu 
viec vtec • 

, 
Tong 

so 
don/vu 

viec 

So  don/  
vu v* 
a giai 
quyet 

Tong  
so 

don/vu 
viec 

So 
don/ 
vu 

viec da 
giai 

Tong 
• 

so 
dan/vu 

viec 

So' dan/ 
vu v* 
da giai 
guy& 

I 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 

1 3 3 3 0 0 0 0 1 1 0 1 9 9 8 7 1 1 0 0 2 2 

tiing 3 3 3 0 0 0 0 1 1 0 1 9 9 8 7 1 1 0 0 2 2 

Ngtriri 14p bieu 

Vu Thi Tam Giang 
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Phij lvc 2 

CONG TAC DAN VAN ICHEO 
(Kern theo Cong van so 4066 /UBND- TCNV ngay 27 /5/2022 cita UBND Thanh pha) 

(So lieu tinh cle'n 31/5/2022) 

Stt Van Ong nhan dan thing g6p, xa h(ii hoa Cong tac thu hiii dit dai 

Tien mat DAt Hien vat 
Tong so hi) phai ban 

hanh cl.ang the 
So 110 khong phai ctrOng the 

do 4n dOng 
So hO phai cuang the 

1 2 3 4 5 6 7 

0 0 0 0 0 0 

Ting 0 0 0 0 0 0 

Ngtroi lip bleu 

Vu 

- 

Vii Thi Tim Giang 



UBND P 
. 	•• 

!•( 	
1,7 

e.t CIO 

Phu Luc 1 

9 t dOng Ban Thanh tra Nhan dan, Ban giam sat dau to caa cong clang; to boa giai thon, khu phO. 

(Kern theo Cong van so 4066 /UBND- TCNV ngiry 27 /5/2022 cfia UBND Thanh pha) 

(So lieu tinh din 31/5/2022) 

Stt 
Ten xi (phuirng, 

thi trill) 

Ban Thanh tra nhan din (TTND) xi, 
phuirng, thi trap 

Ban Giim sat dAu to cfia cong 'long 
(GSDTCCD) xi, phuirng, thi trill 

TO boa giii then, bin, khu pho 

CO ban 
TTND 
(nAu c6 

&nth chiu 
x) 

S6 cuOc 
thanh tra, 
giam sat 

S6 vu viOc 
vi pham 

phdt hiOn 

S6 vu 
viOc kien 
nghj xd.  

15,  

s6 vu viOc 
ducrc ca 
quan cO 

tham quytn 
xir 15,, gidi 

guy& 

SO Ban 
GSDT 

CCD duvc 
thanh lap 

SO cuOc 
giam sat 

S
.
6 7 

vit v` 

phPat.hiOn 

So vu 
viOc kien 
nghj xi( 

V,  

S6 vu viOc 
dtroc co 
quan CO 

tham quytn 
xu 151, giii 

quyet 

SO tii 
hOa giai 

Ving so vu 
viec Ma 

• .,. 
pal 

S6 IN viOc 
hod gidi 
thinh 

S6 NT viOc 
hea giai 

khong thinh 

1 2 3 4 5 6 7 8 9 10 11 12 13 /4 15 16 

1 
UBND 

phtreyng Ha Lam x 2 0 0 0 0 0 0 0 0 6 0 0 0 

Tang x 2 0 0 0 0 0 0 0 0 6 0 0 0 

Nguiii 14p bieu 

Vu Thi Tam Giang 
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